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                            PROCEDURE FOR REQUEST FOR LABORATORY TESTING

The Veterinary Public Health Laboratory (VPHL) provides a comprehensive range of analytical services covering a wide spectrum of chemical and microbiological tests.  The procedure for request for our testing services is given below:

Type of Tests Available
1.
The type of tests available at our laboratory is listed in our VPHL Fee Schedule. 

2.
The tests listed may not be available for certain sample types, as some test protocols are sample matrix specific.  If this is your first time sending samples to us, you may wish to contact us at the above address for advice.

Test Application 

3.
For test application, client should complete Form 021 “Request for Laboratory Testing”.    

4.
All information requested should be correctly filled in.  The type and number of tests required must be clearly indicated on the form.

Samples

5. Sufficient samples must be submitted.  The amount of samples required depends on :

· the type of test required

· the number of tests requested

· the type of sample to be tested. 

 
As a general guide, about 300 – 500 gms of each sample is required, except for samples with shells, bones, etc, which will require between 1 – 1.5 kg of sample.

6.
Each sample must be correctly identified and labeled.

7.
Samples should be kept under the correct handling condition (chilled, frozen, room temperature, properly packaged, etc) to minimise sample deterioration or contamination during transportation to the laboratory.  

Submission of Samples

8.
Samples, together with the completed Request Form 021 and payment,  should be submitted to the Administration Office of the Veterinary Public Health Centre (2nd floor) at 10 Perahu Road. 

Payment

9.
The fee chargeable for each test is given in our Fee Schedule.  GST at prevailing rate is chargeable for all testing services on commercial samples.  Fees charged for each receipt will be round down to the nearest 5 cents so as to avoid the odd cents.

10.
Payment should be made at the time of sample submission.

11.
Payment may be made in the following ways: 

· Cash

· Cheque made payable to “AVA” 

· NETS (Maximum limit is dependent on the bank card used)

Test Reports

12.
The time needed for completion of test(s) depends on the type of test(s) requested.   
 

13.
Official test report will be issued for each application.

14.
Reports may be collected from our service counter at the above address or  send to client by post on  request.

Other Information

15.
Our office hours are :   





Mon - Thu:       8.30 am to 6.00 pm  
Lunchtime:   12.30 pm to 1.30 pm




Fri:                   8.30 am to 5.30 pm

16. For further enquiry, please contact us at the above address.
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VETERINARY PUBLIC HEALTH LABORATORY


AGRI-FOOD & VETERINARY AUTHORITY


Veterinary Public Health Centre


10 Perahu Road, Singapore 718837


Tel: (65) 67952822, 67952829   Fax: (65) 68619491
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