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AV(HS) 1603 
 
 
 
28 Dec 2007 
 
 
Meat and fish traders /  
Processed, salted and preserved egg traders /  
Fresh fruits and vegetables traders / 
Plant and plant products traders / 
Declaring Agents 
 
(All declaring agents are requested to inform your importers of the content of this 
circular) 
 
 
Dear Sir/Mdm 
 
DISPOSAL OF REJECTED CONSIGNMENTS 
 

We wish to remind all importers that any meat product, fish product, egg 
product, fresh fruits and vegetables and plant and plant products which has been 
inspected and found to be unfit for human consumption or not allowed for import is 
to be destroyed or disposed of as prescribed by AVA.  
 

Traders are required to follow the following procedure for destruction or 
return of the rejected consignments and submit the relevant documents to AVA:  
 

(a) Trader to segregate the rejected goods and isolate them in a 
designated area for sealing by AVA within one week; 

(b) Trader is to make arrangement with AVA inspector for supervision on 
stuffing and the appointed escort agencies for escort of the rejected 
goods to the incinerator plant or port of export; 

(c) The rejected goods are to be destroyed or returned to country of origin 
within the stipulated deadline; 

(d) Trader is to submit supporting documents (NEA destruction certificate 
or export permit and bill of lading) to AVA within 3 days after day of 
destruction or return of rejected consignment; 

 
You may contact our AVA inspectors at the following contact numbers for 

sealing and supervision on stuffing of the rejected consignments:  
 

 1



 2

 
 
 

Type of products Contact Person Contact No. 

Meat and meat products 
Fish and fish products 
Processed eggs, salted and 
preserved eggs 

Meat/fish inspectors 6795 2827 
6795 2830 

Fresh fruits and vegetables 
Mr Hiu Joon Hong 
Fruits & Vegetables Inspection 
(Pasir Panjang Wholesale Centre) 

6325 7285 
6773 4394 

Plant and plant products Ms Ong Ai Kim 
Dr Mohd Ismail Mohd Ali 

6753 0658 
6753 0657 

 
The list of AVA appointed escort agencies and their contacts are as below: 
 

Security Company Contact Person Contact No. 

AETOS Security Management Ops Room 6214 2436 

CISCO Security Pte Ltd Mr. Richie Goh 
Ms Esther Wong 

9170 8708 
6842 6815 

Premier Securities Co-operative Ltd Ms. Jennifer 6291 9866 

Vanguard Investigation & Security 
Services Pte Ltd Mr. Roy Teo 9823 0048 

 
Please contact the following officers should you have further enquires: 
 

Ms Chua Lay Har  6325 7313 
Mr Lai Fah Choong  6325 7624 
Mr Lee Woei Sing  6325 7102 

 
 
 
 
 
ISSUED BY: 
 
IMPORT & EXPORT DIVISION 
FOOD AND VETERINARY ADMINISTRATION 
AGRI-FOOD AND VETERINARY AUTHORITY 
 
 
This is a computer-generated letter and no signature is required. 


	DISPOSAL OF REJECTED CONSIGNMENTS 
	Contact Person

