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The Facility
1) Itisrecognised by AVA s a pet boarding facility.

2)  Customers are allowed to visit and view the facilities.
3)  The premises is clean and fidy.

4)  customers are allowed o visit their pets.

The Staff

5)  Should be able to answer questions about the facility,

including the type of veterinary care provided.

6)  Should be able o answer questions on how animals are
housed and managed.

7)  Should be knowledgeable about the animals arnd their care.

8)  Should ask about your pet's vaccinations (if appropriate).
They should be able to explain the need for the vaccinations.

Behaviour / Condition of the Animals on the Premises

9)  Animals look in good condition.
10)  Animals look well-managed
1) Animals look comfortable and rested

Checking-Tn Procedure

12)  The staff should be able o handle your pet confidently
and correctly.





