
Electronic Certificates, Licences and Permits System (eCLiPS) 
Online Electronic Services for VETERINARY CERTIFICATE 
 
 
What is e-CLiPS 
 
The electronic Certificate, Licences and Permits System (eCLiPS) is an electronic system to 
facilitate the end-to-end processes supported by the Agri-Food & Veterinary Authority of 
Singapore (AVA).  The eCLiPS enables the public/traders to submit applications via the 
Internet and enables the AVA officers to process and approve the application at AVA offices. 
 
 
Pre-Application Preparation 
 
1. Ensure that you have read through the explanatory note/relevant information on the AVA 

website (www.ava.gov.sg  e-Services  Online Application for Veterinary Certificate). 
 
2. Ensure that you have a SingPass account (id and password) ready.  If you are a 

Singaporean or Singapore Permanent Resident (PR), you may apply / obtain a new 
password for your SingPass account at CPF offices or the CPF website 
(www.cpf.gov.sg). 

 
 
Application for new Veterinary Certificate 
 
1. Access the AVA website (www.ava.gov.sg), go to e-Services and access Online 

Application for Veterinary Certificate.  Click on ‘Apply for New Veterinary Certificate 
now’. 

 
2. Follow the instructions and log in using your SingPass id and password. 
 

 
 

http://www.ava.gov.sg/
http://www.ava.gov.sg/


 
Step 1 of 6 
 
3. The application page, Step 1 - General Information – Particulars, is displayed.  Proceed to 

enter the information and click ‘Next’ to proceed to Step 2. 
 

 
 
 
Step 2 of 6 
 
4. The page Step 2 – Addresses is displayed.  Proceed to enter the information and click 

‘Next’ button to proceed or click ‘Back’ button to go back to the previous page. 
 

 
 



 
Step 3 of 6 
 
5. The page Step 3 – Consignment is displayed.  Proceed to enter the information. 
 

 
 
 
Step 4 of 6 
 
6. Depending on the Certificate Type chosen earlier in the ‘Consignment’ page, the 

respective page will be displayed.  Proceed to enter the information and click ‘Add’ 
button to add product information to the list. 

 
Birds 
 

 
 
 



Feed Premix 
 

 
 
 
General 
 

 
 
 
Horse 
 

 
 
 



 
Step 5 of 6 
 
7. The page Step 5 – Miscellaneous Application Details is displayed.  Proceed to enter the 

information. 
 

 
 
8. Proceed to do one of the following: 

• Click ‘Back’ button to go to the previous page; or 
• Click ‘Save As Draft’ button to save the application.  The application will not be 

routed to AVA for processing yet.  The application can be accessed for further 
amendments; or 

• Click ‘Save As Final’ button to save the application and forward the application to 
AVA for processing. 

 



 
Step 6 of 6 
 
9. If the application has been saved as draft or final, a confirmation page will be displayed.  

Click ‘Back’ button to return to amend or click ‘Confirm’ to proceed. 
 

 
 
10. If the application is submitted as final, AVA will proceed to process the application and 

generate the certificate.  You may enquire the status of the application online through the 
e-Services on the AVA website.  You will be required to quote the application number. 

 



 
11. An ‘application number’ will be provided.  Please note down the application number for 

the purpose of resuming a draft application (if application is saved as draft), enquiring the 
status of the application and for making payment. 

 

 
 
 
Resuming Application for New Veterinary Certificate (Saved in ‘Draft’) 
 
1. If you have saved the application in draft earlier, you may resume the application through 

the e-Services on AVA website  
 
2. Click the link ‘Resume my Application for new Veterinary Certificate now’.  You will be 

required to quote the application number and click ‘List’ button.  
 

 
 
3. Select the radio button corresponding to the saved draft and click on the ‘Retrieve’ button 

to resume your application. 
 

 
 
4. The details in Steps 1 – 6 will be displayed (Refer to section on ‘Application for new 

Veterinary Certificate’ for more information). 
 
5. After you have submitted the application as final, AVA will proceed to process the 

application and generate the certificate.  You may enquire the status of the application 
online through the e-Services on the AVA website.  You will be required to quote the 
application number. 

 
 
Application for new Veterinary Certificate by Copying from existing application 
 
1. If you have submitted an application earlier, you may make use of the information that 

you have entered earlier for your new application.  Click the link ‘Apply for new 
Veterinary Certificate by copying from an existing application now’. 

 



 
2. Follow the instructions and log in using your SingPass id and password. 
 

 
 
3. You will be required to enter the Application Number and NRIC/FIN/Passport Number, 

and click ‘Find’ button. 
 

 
 
4. Click on the radio button beside the application ID and click on the ‘Retrieve’ button. 
 

 
 
5. The information in all the steps is pre-populated.  You may amend the details and 

proceed to save as ‘Draft’ or ‘Final’.  (Refer to section on ‘Application for new Veterinary 
Certificate’ for more information). 

 
6. If the application is submitted as final, AVA will proceed to process the application and 

generate the certificate.  You may enquire the status of the application online through the 
e-Services on the AVA website.  You will be required to quote the application number. 

 



 
Enquiry on Application Status 
 
1. If you have submitted an application as final, you may enquire on the application status.  

Click the link ‘Enquire on my Application’s Status now’. 
 
2. You will be required to enter the Application Number and NRIC/FIN/Passport Number, 

and click ‘Search’ button. 
 

 
 
3. The results page is displayed with the application number with its respective application 

status. 
 

 
 
 
Payment for Veterinary Certificate 
(This section does NOT apply if you had opted for GIRO payment at Step 5 of Application.) 
 
1. If your application has been approved, you may proceed to pay for the certificate.  Click 

the link ‘Pay for my new certificate now’. 
 
2. You will be required to quote the Application Number or NRIC/FIN/Passport No. and the 

application date, and click ‘Show Details’ button. 
 

 
 
3. A list of matching record(s) will be displayed.  Select the application (by choosing the 

respective radio button) and click ‘Payment’ button to proceed or click ‘Back’ button to go 
back to the previous page. 

 

 
 
 



 
4. Specify the mode of payment.  The payment details will be displayed. 
 

 
 
5. The receipt will be generated for printing for successful transaction. 
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