Electronic Certificates, Licences and Permits System (eCLiPS)
Online Electronic Services for VETERINARY CERTIFICATE

What is e-CLiPS

The electronic Certificate, Licences and Permits System (eCLiPS) is an electronic system to
facilitate the end-to-end processes supported by the Agri-Food & Veterinary Authority of
Singapore (AVA). The eCLiPS enables the public/traders to submit applications via the
Internet and enables the AVA officers to process and approve the application at AVA offices.

Pre-Application Preparation

1. Ensure that you have read through the explanatory note/relevant information on the AVA
website (www.ava.gov.sg = e-Services = Online Application for Veterinary Certificate).

2. Ensure that you have a SingPass account (id and password) ready. If you are a
Singaporean or Singapore Permanent Resident (PR), you may apply / obtain a new
password for your SingPass account at CPF offices or the CPF website
(www.cpf.gov.sq).

Application for new Veterinary Certificate

1. Access the AVA website (www.ava.gov.sg), go to e-Services and access Online
Application for Veterinary Certificate. Click on ‘Apply for New Veterinary Certificate
now’.

2. Follow the instructions and log in using your SingPass id and password.

-3} Welcome to SingPass - Microsoft Internet Explorer _ Ol x|
Fle Edit ‘ew Favorites Tools Help ‘ |',' |

to S

gPass

Please enter your SingPass ID.
Please do not use the "Enter” key on the keyboard

SingPass ID* |35 vll

* For Singapore Citizens and Permanent Residents, enter your NRIC number
For Foreigners, enter your FIN / CPF Account number.

Submit | Cancel |

Need help with your login? Click here.
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Step 1 0of 6

3. The application page, Step 1 - General Information — Particulars, is displayed. Proceed to
enter the information and click ‘Next’ to proceed to Step 2.

Application Form for Veterinary Centificate

Step 1 of 6 - General Information - Particulars

Mote: Fields marked with asterisk (%) are mandatary

Applicant’s Particulars:

Salutation™ : Name* | |

NRICIFINPassport No.* | (o.g. 51234567.4)

Gendart . @ male O Female Mationality® [ SINGAPORE ~]
Date of Birth (ddimminyy) S = Designation | |

Contacts:

Email |

Mate: Ifyou are transacting on behalf of your company, please provide the Central Registration (CR) Mo, issued by IE Singapare. f CR Mo, is not available, please provide the
Business Registration Mo.

Company's Details:

Mame of Company/Business® : | ‘

Business Registration Mo.* : I:l Central Registration Mo, * I:l

Business Email Address : | ‘

Step 2 of 6

4. The page Step 2 — Addresses is displayed. Proceed to enter the information and click
‘Next’ button to proceed or click ‘Back’ button to go back to the previous page.

A

Step 2 of 6 - Addresses

Mote: Fields marked with asterisk {*) are mandatory

Business Operating Address:

Postal Code* |:|Retr|eve address

Address Type* | APARTMENT |

BlkiHouse ho*

Level

g oy Untho] |
|

Building Mame

1L

Street Mame®

Type of Premises® FAR v

Mailing Address:

Sarne As Business Operating Address Retrigve Addres s
Postal Code” Retrieve address
Address Type® [ APARTMENT ¥
BliHouss No* [ ]
Level l:l feg 04)  Unitko l:l
Building Mame | |

|

Street Mame™

Type of Premises® FARKM i

Foreign/Mon Standard Address

& |




Step 3 of 6

5. The page Step 3 — Consignment is displayed. Proceed to enter the information.

Application Form for Veterinary Certificate

Mote: Fields marked with asterisk (%) are mandatory

Step 3 of 6 - Consignment

Consignment:

Declared mods of conveyance™ L AR -

Declared date of shipment dd/mmbinand™ E l— 3

Dieclared point of Exit™ z I CHAMNGI AIRPORT (CHANGI AR FREIGHT CENTER) ;I

Couritry of firnal Destination* - [AFGHARMISTARN =

Flight Mo.Wechicle Mofvessel Mo. b l— Estimated Departure Time (hhmm) i I—

Consignor Details:

MHarne of the consignor [

Consignor Singapore Address:

Fostal Code Relrieve address

Address Type - [ARPARTMERNT |
BlkiHouse Mo. -

Level Uit o |

I
Building Hame E |
Street Mame |

{OR)

Exact address to reflect on the certificate
Consignee Details:

Marme Of The Consignee™

Foreign AddressfMon Standard Address*
Manaufacturer Details:
Mame and Address of Manufacturer:

Please select one certificate type:*
CERTIFICATE TYPE™

Back I I et

| &1 Merw ready For use

[ EE Localintranet

Step 4 of 6

6. Depending on the Certificate Type chosen earlier in the ‘Consignment’ page, the
respective page will be displayed. Proceed to enter the information and click ‘Add’
button to add product information to the list.

Birds

Application Form for Veterinary Certificate
Description of Consignment

APPLICATION FOR BIRD VETERINARY CERTIFICATE:
CITES APF. i : ‘| v|[ Get Bird Common/Scientific MNames ]

Commaon f Scientific Name® :

Quantity* . I:IHead(sj

Remarks ‘ ‘

I Copy Previous ] [ Femove Row ]

T COMMON NAME/ SCIENTIFICNAME | CITES App. U1ill__| _ QUANTITYHEAD(S) | IDENTIFICATIONMARKINGS |

Mo recards to show




Feed Premix

Application Form for Veterinary Certificate

Description of Consignment
APPLICATION FOR FEED PREMIX VETERINARY CERTIFICATE:

PRODUCTMERCHANDISE® | I
PRODUCT CODE | I
LOT NOJBATCH NO. | I
QUANTITY* g
WEIGHT(KG) |

PRESENGCE OF ANIMAL INGREDIENTS : |
MAMUFACTURING DATE(ddimimbyyyy) : | [

REMARKS |

Add Copy Previous | Remowve Row |

PRODUCT LOT HO./BATCH WEIGHT PRESENCE OF ANIMAL MANUFACTURING
I PRODUCT/MERCHANDISE CODE : QUANTITY (K6G) INGREDIENTS DATE REMARKS

Mo records to show

Back M

General

Application Form for Veterinary Certificate

Description of Consignment
APPLICATION FOR GENERAL VETERINARY CERTIFICATE:

TYPE OF ANIMAL® : [ANIMAL PRODUCTS/SAMPLES ~]
BREED |

SEX q

AGE” : l_ s I_ mths

COLOR | I

QUANTITY* | Units* | BAG =
IDENTIFICATIONMARKINGS : I

Add Copy Previous | Remowve Fow |

| TYPE OF ANIMAL BREED | SEX | AGE | coLOR QUANTITY | UNITS IDENTIFICATION/MARKINGS

Mo recards fo shaw

Horse

Application Form for Veterinary Certificate

Description of Consignment
APPLICATION FOR HORSE VETERINARY CERTIFICATE:

| | |
ﬂl Copy Previgus | Remave Row |

] NAME [ wRa | FROM TRAINER T0 TRAINER

N records to show




Step 5 of 6

7. The page Step 5 — Miscellaneous Application Details is displayed. Proceed to enter the
information.

Application Form for Veterinary Certificate

Step 3 of b (Miscellaneous Application Details)
Mote: Fields marked with asterisk (*) are mandatory

Application:

Type of Serice® o warral O Exprass

IV ou have an existing Giro Account with AVA, We encourage you to payvia Giro. However, ifvou do notwish to pay via Giro for this application, please un-check this checkbox.

Supporting Document:
Flease note that only the following file exdensions (htm,bd pdf doc,0if jog joeg x/s,ong, BiF) will be accepted. Files submitied showld not exceed 2Mb.

File : | Browse..

Description z |

Add Attachment | Delete Attachment |

e FleName ] Descipon ___________ S |

Mo records to show

Remarks ' | ‘

Back | Save as Draft | Submit as Final |

8. Proceed to do one of the following:
e Click ‘Back’ button to go to the previous page; or
e (Click ‘Save As Draft’ button to save the application. The application will not be

routed to AVA for processing yet. The application can be accessed for further
amendments; or

¢ Click ‘Save As Final’ button to save the application and forward the application to
AVA for processing.



Step 6 of 6

9. If the application has been saved as draft or final, a confirmation page will be displayed.
Click ‘Back’ button to return to amend or click ‘Confirm’ to proceed.

Application Form for Veterinary Cerntificate

Step 6 of 6 - Confirmati

Personal Particulars:

Salutation © MDD

MName TAR KO KO
Gender . FEMALE
MNRICIFINPassport Mo S51234567H
Mationality o SINGAPORE

Date of Birth (DCeMMSS)

Designation

Contact:

Office Tel Mo 1234567

Horme Tel Mo £

Mohbile Mo

Fager Mo

Fax Mo

Ermail

Company Details:

Company Mame : GLOBAL PYT LTD
Organization Mo BR45TS6TSE
Business Reg.MNo. : 14800960000E
Business Mail tan_ko_ko@global com.sg

Business Operating Address:

Address Type BLOCK (RESIDEMNTIAL OR COMMERCIAL)Y
BlkiHouse Mo o

Level

Unit Mo, :

Street Mame MADNVELL ROAD

Building Narme : MRD BUILDING

Fostal Code 069110

Type of Premises : FARM

Mailing Address:

Address Type BLOCK (RESIDEMNTIAL OR COMMERCIAL)Y
BlkiHouse Mo =G

Level

Unit Mo, 5

Street Mame MADNELL ROAD

Building Name  MRD BUILDING

Fostal Code 09110

Type of Premises : FARM

Consignment:

Declared means of conveyance AlR

Declared date of shiprment D21 220058

Declared point of Exit CHANGI AIRPORT (CHAMGI AIR FREIGHT CEMTER)
Country of final destination o AFGHANISTAR

Flight*echile Mo
Estimated Departure Time (hh:mm)
Consignor Details:

Exporter ¥YZ CORP

Address Type : BLOCK (RESIDEMTIAL OR COMMERCIAL)Y
BlkfHouse Mo 5

Lewel 3

Unit Mo

Street Mame o MAKMELL ROAD

Building Mame MED BUILDING

Postal Code © 063110

On behalf ofCare of

Consignee Details:

Importer ABC COMPARNY
Fareign Address : UP STREET 6661 US
Mame and Address of Manufacturer

GENERAL VETERINARY DETAILS:

TYPE OF ANIMAL BREED | SEX | AGE | COLOR QUANTITY UNITS IDENTIFICATION/MARKINGS
=]

DoG FAMERIARM FEMALE 1 yrs B mths BLACIK HEAD(S)
Application:

Type of Service EXPRESS

Application Number © A12200500000030

GIRO DDA Mo

Supporting Documents

Y R e S Ty

tablenfiledcre bd CERTIFICATE FROM VYET 1.0KB

Elac:kl Confirm I

10. If the application is submitted as final, AVA will proceed to process the application and

generate the certificate. You may enquire the status of the application online through the

e-Services on the AVA website. You will be required to quote the application number.



11. An ‘application number’ will be provided. Please note down the application number for

the purpose of resuming a draft application (if application is saved as draft), enquiring the
status of the application and for making payment.

Application Form for Veterinary Certificate

Application Submission

Thankyau. Your application has heen saved as Dratt, Please note thatyour Application Mumber is A1 2200600000090, Please use this Application 1D ifyau wish o resume this
application.

Resuming Application for New Veterinary Certificate (Saved in ‘Draft’)

1.

If you have saved the application in draft earlier, you may resume the application through
the e-Services on AVA website

Click the link ‘Resume my Application for new Veterinary Certificate now’. You will be
required to quote the application number and click ‘List’ button.

e-CLiPS Applications - Resuming a Draft Application

Apnlication Murmber 3 |

NRICIFIN/Passpart No. : |
Back | ﬂ

3. Select the radio button corresponding to the saved draft and click on the ‘Retrieve’ button
to resume your application.

e-CLiPS Applications - Resuming a Draft Application

. Application 1D Application Date m
" A12200500000080 1511212005 14:59

ﬂl Retrieve |

RootUser

4. The details in Steps 1 — 6 will be displayed (Refer to section on ‘Application for new
Veterinary Certificate’ for more information).

After you have submitted the application as final, AVA will proceed to process the
application and generate the certificate. You may enquire the status of the application

online through the e-Services on the AVA website. You will be required to quote the
application number.

Application for new Veterinary Certificate by Copying from existing application

1.

If you have submitted an application earlier, you may make use of the information that
you have entered earlier for your new application. Click the link ‘Apply for new
Veterinary Certificate by copying from an existing application now’.



2. Follow the instructions and log in using your SingPass id and password.

a Welcome to SingPass - Microsoft Internet Explorer ;IEILI
File Edit “iew Favorites Tools Help ‘ l',' |
9 "l - S =il Ry

SjngPass
0,

Seguire

Welcome

to SingPass

Please enter your SingPass ID.
Please do not use the "Enter” key on the keyboard

SingPass ID* |5 vII

* For Singspore Citizens and Permanent Residents, enter your NRIC number
For Foreigners, enter your FIN f CPF Account number.

Submit | Cancel |

Need help with your login? Click here.

Copyright & 2002 Central Provident Fund Board. All rights resenred
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3. You will be required to enter the Application Number and NRIC/FIN/Passport Number,
and click ‘Find’ button.

e-CLiPS Applicati - Copy Applicati

Application Number : I
MRICFINPassport Mo, : I
Back | Find |

4. Click on the radio button beside the application ID and click on the ‘Retrieve’ button.

e-CLiPS Applications - Copy Application

. Application 1D Application Date Filed By

" A12200500000067 100102005 17:45 RootUser

Back | Ratrieve |

5. The information in all the steps is pre-populated. You may amend the details and
proceed to save as ‘Draft’ or ‘Final’. (Refer to section on ‘Application for new Veterinary
Certificate’ for more information).

6. If the application is submitted as final, AVA will proceed to process the application and
generate the certificate. You may enquire the status of the application online through the
e-Services on the AVA website. You will be required to quote the application number.



Enquiry on Application Status

1.

If you have submitted an application as final, you may enquire on the application status.
Click the link ‘Enquire on my Application’s Status now’.

2. You will be required to enter the Application Number and NRIC/FIN/Passport Number,

and click ‘Search’ button.

Enqjuiry
Apakication Hurnber ; ablﬂ?ﬂ
Apglicant NRIC SIETIIITA

3. The results page is displayed with the application number with its respective application

status.
[eseriag
| 8pplication Mumber T ahel33
iﬁmlcsum Stahez : PROCESSMNG
| Bk

Payment for Veterinary Certificate

(This section does NOT apply if you had opted for GIRO payment at Step 5 of Application.)

1. If your application has been approved, you may proceed to pay for the certificate. Click

the link ‘Pay for my new certificate now’.

2. You will be required to quote the Application Number or NRIC/FIN/Passport No. and the

application date, and click ‘Show Details’ button.

Faymant
Ploase enter the Application Himb<e 0r NRAIC Humber:
Application Mumbss £ ."l-'IE[I[I'.iEIIIZ!IIS
ar
HRICTFIRPagzspoit Ho.

application Dale ; ]|

Shiorw Dealeils

3. Alist of matching record(s) will be displayed. Select the application (by choosing the

respective radio button) and click ‘Payment’ button to proceed or click ‘Back’ button to go
back to the previous page.

Faymant
BB Application 1} Appilcation Date T T

| % &1700500008 01073005 NG SOTS030AA

=




4. Specify the mode of payment. The payment details will be displayed.

Ii"'l'iu—nnr-lnl_-:i..

Plansn pmcned o papmen by
cleckifey o thie logi ol youd piglenod paymest mode:

Formasl Hode Ceciphian Total Papable
& 15 FaCipreen] i et Py
Pt bt et billowwigy fumsgni 3 LR
Al T P
gl [ i Dol B atbowinaiaren [t |
Sl bk s ud AT, Tedal pagabda: [ s
T b Conation) bk
LEET] E1 LR
Plosptat: o imichy ol TR, o W A ol
cand s

Tolal papabie: 134 s

o [ & Dokt Fovrand Sonve ol ool
rpmand gk barkr irdowned Bk | Dhmelbid B N
& wald | rimert B Srvoun

L3
roih Ltiank. D65 Bank eq Sark
rpefeiae rish Tudpspelds. 58 HUE

H B
A 93

BN TANT

® Pliats rants s ot ol plhas opsned SrvsE s e coned belas poossing o rads S

= M0 mO 2 ri s bt b iy et ta
Disl Fappd e ook resbidparnd b e e S oo Vi uscud il o Binsvd

» [ MOIT chck. on e b v Butone [earobe: Back, AsiosdHabes o o) whis sersnd @ npragan

s Fior recss b abon on st paeand maisod, cick on B " Vo™ Suparin: af Tha rarpecte pars e ot

| Carcel Payrearl |

5. The receipt will be generated for printing for successful transaction.
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