Free Sale Certificate
(For locally processed meat, seafood & egg products)

AVA issues Free Sale Certificate (FSC) to food traders, in particular, exporters who export processed food products to overseas countries, to assist them in meeting the requirements of the regulatory authorities of the importing countries.
The Free Sale Certificate (FCS) certifies that the products (meat, fish or egg products) are freely sold in Singapore and comply with Singapore’s food regulations for export.
Our contact

Regulatory & Health Planning Division
Administration & Compliance Branch

Agri-Food & Veterinary Authority

5 Maxwell Road #18-00

MND Complex

Singapore 069110

Fax:   63257641/62206068

Operating hours:

Mon – Thu
:
8.30am – 1.00pm





 
2.00pm – 5.30pm

Fri
:
8.30am – 1.00pm





 
2.00pm – 5.00pm

Sat, Sun and Public Holidays
 :
Closed

For enquiries:

Ms Jannie Wan

Tel: 63257100

Email: jannie_wan@ava.gov.sg
Ms Low Bee Leng

Tel: 63257680

Email: low_bee_leng@ava.gov.sg
Ms Soh Eng Kuan

Tel: 63257101

Email: soh_eng_kuan@ava.gov.sg
Frequently Asked Questions (FAQs)
· Question: How much must I pay for the Free Sale Certificate?

Answer: The Free Sale Certificate is charged at $16.80 (inclusive of GST) per certificate (in duplicate) per consignment. 
· Question: What other certificates can an exporter/trader/forwarder/manufacturer apply for imported or locally manufactured food?

Answer:  Another common type of certificate that is issued to imported and locally   manufactured food products is the export health certificate.
To apply for an export health certificate for meat, seafood and egg products, please contact Mdm Helen Phang at Tel: 6795 2826 or Ms Shirley Chua at Tel: 6795 2838.
· Question: Can I request for a certified copy of the Free Sale Certificate? And how much does it cost?

Answer: Certified true copy of official document is charged at $9.45 (inclusive of GST) per copy.

