FOOD (EXPORT) HEALTH CERTIFICATE

APPLICATION PROCEDURE

1 Request for Inspection & Sampling of Food


Applicant may first make an appointment with AVA (FCD) for an officer to inspect and take samples for laboratory analysis of the food consignment intended for export at Tel: 6325 3092. Please ensure that the consignment is ready before making the arrangement.

Appointments must be made at least 3 days in advance from the intended date of inspection.

2 Documents Required


The applicant should have the following documents available at the time of inspection and sampling: -

2.1
Letter of Application (Please refer to Annex 1)


This letter comprises four parts, namely:


Part I    - Request for inspection and sampling 

Applicant will have to describe the food consignment and provide information on the consignee, shipping marks, batch numbers, the destination, the vessel, the estimated time of departure and any other additional details or information he requires to be included in the certificate. He will also have to indicate the type of analysis required and number of copies of the certificate required.

Part II   - Endorsement by AVA Officer 

This endorsement will confirm that an inspection and sampling of the food consignment had been carried out.

Part III  - For Laboratory Use

Laboratory to indicate the laboratory analysis number.

Part IV - Request for the issue of Food (Export) Certificate


Applicant to request for the issue of the food (export) certificate after the samples have been analysed by the laboratory and found to be satisfactory. 


4 copies of the completed letter of application are to be submitted to our officer per application.

2.2
 Warranty Letter (Please refer to Annex II)

The warranty letter is for the applicant to certify that the consignment comprises the food product as described in Part I of the letter of application. He also has to certify that he will undertake to pay for the cost of the analysis of the sample and that the sampling for analysis is being done at his request. 

1 copy of the warranty letter is to be submitted to our officer at the time of the inspection and sampling of the food consignment.

3 Inspection and Sampling of Food Products


On the appointed date, an AVA officer will carry out an inspection of the food consignment intended for export. He will then draw samples of the product for laboratory analysis and endorse on Part II of the duplicate letter of application and the warranty letter and return them to the applicant. 


The officer will then send the samples to M/s Setsco Services Pte Ltd for microbiological analysis and/or Health Sciences Authority (Centre for Analytical Science) for chemical and radiation analysis depending on the type of product and analysis required by the applicant.

4
Laboratory Analysis & Reports

The applicant will have to indicate the type of analysis required in Part I of the letter of application. The applicant will be advised on the type of analysis required for the proper certification of the food consignment.


The laboratory concerned will prepare a laboratory analysis report on the food sample analysed. The applicant should make arrangements to collect the analysis report from the laboratory concerned and fax or send to us for processing. The charges for the laboratory analysis will have to be borne by the applicant and are payable directly to the respective laboratories.

The contact numbers of the laboratories are: -

· Health Sciences Authority (Food Laboratory)

Centre for Analytical Science

11 Outram Road

Singapore 169608 

Tel: 6213 0727

Fax: 6213 0839

· Setsco Services Pte Ltd

Biological & Chemical Technology Division
18 Teban Gardens Crescent

Singapore 608925

Tel: 6566 7777 

Fax: 6566 7718

The completed documents must be submitted within two months from the date of sampling, beyond which the analysis reports will not be valid for the issue of a food (export) certificate.

5
Collection of Food (Export) Certificate

The food (export) certificate will be ready for collection 3 working days upon receipt of the laboratory analysis report(s). Arrangements can be made to collect the food (export) certificate by calling Tel: 6325 3092/6325 3016 during office hours.

FEES
· Food (Export) Certificate Fee

	Food (Export) Certificate:
	$78/- per certificate (in duplicate) per consignment

$5/- per additional copy of certificate


The fee is payable before the issue of the food (export) certificate. Payment should be made by cheque made payable to the “Agri-Food and Veterinary Authority”.

· Inspection Fee


In the event of the following:

a) an appointment for inspection and sampling is not cancelled at least one working day before the date of inspection and/or the consignment is not ready for inspection and sampling on the appointment date or,

b) the applicant does not make a request for the issue of a food (export) certificate within two months from the date of sampling,

an inspection fee of $78/- would still be payable.
ANNEX I

SAMPLE OF
LETTER OF APPLICATION

Company Letterhead

Date
:

Food Control Division

Agri-Food and Veterinary Authority

5 Maxwell Rd MND Complex

Tower Block  #18-00

Singapore 069110

Fax: 6324 4563

Attn: Mr Ng Sim Yam (Tel: 6325 3092)

Dear Sir

APPLICATION FOR THE ISSUE OF A

FOOD EXPORT CERTIFICATE - (HEALTH CERTIFICATE)

PART I - REQUEST FOR INSPECTION & SAMPLING


Please arrange for an officer to inspect and take samples  from the under mentioned consignment of food on___________________ for the issue of a food export certificate. Details of the consignment are indicated below:-

APPENDIX A

1)
Description of Food Consignment


Product :- ___________________________________________________


Quantity :-___________________________________________________




Packing :-___________________________________________________



Brand
   :- __________________________________________________


2)
Name and address of consignee / buyer of the importing country :-


___________________________________________________________

3)
Shipping Marks / or Markings :- _________________________________

4)        Batch No. (Production Codes or  Manufacturing and Expire Dates) :-

___________________________________________________________   

5)
Destination :-________________________________________________

6)        Vessel Name :-______________________________________________

7)         Estimated Time of Departure :-__________________________________

8)        Other additional details or information to be included in the certificate 

9)
Type of analysis to be carried out :-


(Please indicate with details the specific type of test required)

___________________________________________________________

10)      No. of copies of certificate required : -________________________ set(s)

Yours faithfully

	Name & Signature of Applicant
	
	Company Stamp



PART II - INSPECTION & SAMPLING OF FOOD CONSIGNMENT


The abovementioned consignment of food was inspected and samples were drawn for laboratory analysis on ________________. 









_______________________









         Name & Signature









        of Sampling Officer

PART III - FOR LABORATORY USE

Laboratory No: _____________________

PART IV - REQUEST FOR ISSUE OF FOOD EXPORT CERTIFICATE

Head (FCD)


Please issue a Food Export Certificate for the above consignment of food. The laboratory analysis reports of samples taken from the above consignment are attached.



          





_________________________



                                                             Signature of Applicant / Date


ANNEX II

SAMPLE OF

WARRANTY LETTER

WARRANTY

I, _____________________________________, ________________________

                              (Name)                                                     (NRIC No.)

____________________________of _________________________________


(Designation)
(Name of Company)

hereby certify that the consignment which consist of 

________________________________________________________________

                                         (Description and Quantity)

and bearing the Batch No./ Shipping Marks _____________________________

are manufactured or processed or packed by

________________________________________________________________

                                         (Name and Address of Manufacturer)

licensed by the Food Control Division of the Agri-Food and Veterinary Authority.

I certify that these are to be sampled for testing on my request and I undertake to pay for the cost of the analysis.

	
	
	

	Signature
	
	Company Stamp


