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Section 1. Quick Setup Check

Printer Supported?

- No, not supported | |nstall and print from
.. (GotoSTEP1)
R -

a supported printer

Install the
Printer Postscript Postscript driver
Driver installed?

_(Goto STEP 2)

Follow the instructions
in Appendix C

Yes, installed A= = = o —— - - g

Choose the
Postscript driver

Postscript driver
= chosen?
— ..\gpotn STEP3)

Follow the instruction
in endix A

Yes,chosen4—————————————————

No, not correct

(Details of Step 1 to 4 can be found in page 3)
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Section 2: Quick Setup Check — Descriptions

STEPS

DESCRIPTIONS

Ensure that the printer is in the AVA printer compatible listing.

In order to deploy the applet for printing, please ensure that the printer for printing is
listed within the compatible printer listing.

The compatible printer listing can be obtained from Annex 1 of the link below:

http://internet-
stg.ava.gov.sg/watermark/Public User Guide For Watermark Printing.pdf

Ensure that the correct printer postscript driver is installed.

For individual printer make and model, ensure that the “Postscript” or “PS” drivers are
installed. Please proceed to Appendix D - Compatible Printers List to view the support
printers and approach the respective vendors to down the postscript driver for your
printers.

Ensure the installed Postscript driver is chosen (Already installed in Step 2)

For driver verification, please refer to the instructions in
Appendix A - Selecting the Printer driver

Ensure that the correct version of java run time (JRE) is installed.

To verify the java version installed, please follow the instructions in Appendix B -Java
Version Check.

It is recommended that latest Java runtime edition (JRE) be used. You can download a copy
of the latest JRE from the following location:

http://www.java.com/en/download /index.js

Instructions: Click on “Free Java Download” to start downloading. The JRE instruction page

will appear next. Follow the instructions stipulated.
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Appendix A - Selecting the Printer driver

STEPS
1. Click on‘Start’ — ‘Printer and Faxes’
;:,,';'Pﬁhters and Faxes E]
i

File Edit View Favorites Tools Help

g Back 2 'ﬂ' / ) Search Falders v

Address |La‘4 Printers and Faxes :v] ed Go
—— Mame -~ Documents | Status Comments Lo
Printer Tasks @ 2821740 0n HeBE 0 Unable to...
L_f;] addia prinker Qg Microsoft =PS Document: Writer 1] Feeady
@ Set i s ,3; PDFCreatar a Ready eloc Prinker
-4 Phidelicy Secure Printer 1] Feady

See Also A

Note: Screen capture for illustration purposes only

2. Right Click on the desired printer for verificatidDhooseProperties’.

3. At the printer properties, proceed to telvanced’ tab and ensure the settings are set in

accordance to the below screen capture:

|Replaced by your actual printer name |
P
' Samsung ML-2570 Series PS Properties =]

General | Sharing | Ports iAdvanced | Secuity | Device Settings

@ Always available
() Awailable from

[
(5]

Priarity: |1

Drriver: :'vg [ Mew Driver... ]

i () Spool print documents so progiam firishes printing faster
() Start printing after last page is spooled
(%3 Start printing immediately

() Print directy to the printer

[ Hold mismatched documents

Frint spooled dacurments first

[ Keep piinted documents

Enable advanced printing features

[ Printing Defaults ] [ Print Pracessor ] [ Separator Page...

Use the drop -down list to choose the driver
of choice.

[Note: The printer choice should be
according to your printer make/model.
Additionally it must end with ‘PS’ at the end
of the printer naming]
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Important: You must ensure that printer driver with “PS” igesen.
If the driver name ending with “PS” is missingisitindicative that

you have not installed the driver properly.

Do proceed to STEP 2 of guide to follow the indtiuts thereafter.

4. Click on‘Apply’ to commit the changes.
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APPENDIX B - JAVA VERSION CHECK

Appendix B - Java Version check

STEPS:

1. Open the Control Panel. (Proceedstart—Control Pane)

Control Panel
Eie Edit Yew Favortes Tools: Hep i
05.:3 - @ o] J seweh Foders | [T33]-
- —
giress [ ConvolPone v
o - = =
p = 7% ey &k [P - {2
@ swich o Category v v 5, ) L w N &
See Also 2 Accessbity Opbons Add Hardnare dd or Remove iminispatve Tools  Aufomabe Updates Bluetooth Devices  Brosdcom Convol Suite 2 Date and Tim
s
R Windons Update
@) Hep and support
= 77 A Com — ey & -
e 3 e 4 & E=l = =] =
Display Foider Options Fonts Game Controliers Intel{R) GMA Driver Internet Opbons: Keyboard
3 — Lo = Loy
.\:9 =X v e e E o 1 y e
Ma Mobleta Braferances HMouss datviod: Connact BE Wizard Systam Bhane and Modem Pawier Oatiane Brintars and Fax oz
Analyzer Optons
o~ A oy T 2 il Je . ) =]
(= g y
2 gl 4 = 3 =7 \ ) A\
QuickTime Realtek +D Sound Effect Regonal andLanguage  Scanners and Cameras Scheduled Tasks Security Center Sounds Speech
Manager Options D
I m 3 _)
;. L ~s
Systen TosbarandSurtMens  UserAcounts  WedowsCodSpace  WidowsFrewal  Weeless Netvork Senp
Wizard

2. Search and double click on thEva’ icon to open up the Java Control Panel

the‘About’.

[ 3ava Controt panet

=Jokd

| Seneral]l Update | Java | Securky | Advanced |

About

Metwork Sattings

madify these sattings.

Temparary Intarnat Files

View version information about Java Control Panel.

Natwork sattings are used when making Internet connections. By default, Java
will use the natwork: settings in your web browser. Only advanced users should

Files you use in Java applications are stared in a spacial folder for quick execution
laker. Only advanced users should delate files or madify these settings.

Hstwork Settings...

|
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3. The java version can be obtained from the fieldhlnggnted red.

“About Java

{f.:\

Java- Platform,
Standard Edition 6 :

i

<
o

build 1.5,0.07-b06)

Copyright 0Us CTOSYETEIMS, 1NG
All rights resary B subjsct o licenss terms

For more information aboul Java technology and to axplore grest Java

spplications, vist hitp: ffwww java.com

@Sun

i

Example print screen Information

Java version :6
Update 7

Note that it is preferable to install the latestal®untime edition from the official Java

download site.
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APPENDIX C — JAVA CONSOLE LOGS RETRIEVAL

Appendix C — Java Console Logs retrieval

STEPS:

1. Open the Control Panel. (Proceedstart—Control Pane)

(3 Control Panel

airess [ contolpanel
—
B controtrana G

@ Swich to Categary View d\,

=

Accessibity Opbons

Add Hardware

ll

Realtek HO Sound Effect
Manager

o

Taskbar and Start Menu

Add or Remave

Administrative Tooks
Programs

?U:jvp

Game Controlers

8 =

Sluetooth Devices  Brosdeom Control Suite 2

@ 3 9 @ @
=
t Regonal and Language  Scanners and Cameras Scheduied Tasks Security Center Sounds and Audio
Options Devices
{ | ? )]
5= o

User Accounts Vindows CardSpace W

ndows Frewal  \Vireless Network Setup
Wizard

=a
fle Gt Vew Favotes Toos e i
o - J | O semn Foders | [153]-

&

Speech

L

v B

Click on the ‘Advanced’tab.

a. Under“Java console”view, chooséShow console”.
b. Under“Miscellaneous” view, chooséPlace Java icon in system tray”.

| £| Java Control Panel
General | Update | Java | Security Advanced ]

Settings

BEE

|£:| Java Control Panel

General | Update | Java | Security Advanced ]

EEE

~Debugging
FJ-Java consle
. [+ Show console]

" Hide consols

. = Daonot start consale
Default Java for browsers
sherteut Creation

LP File/MIME Assariation
-JRE Auto-Downlnad
-Security

Miscellaneous

Settings

[#-Debugaging

Java console

DeFaulk Java for browsers
Shorteut Creation

[#-JRE Auto-Download
- Security
[=-Miscellaneaus

INLP FilejMIME Association

| Place Java icon in system tray)

(o |

cancel |

o |

Cancel

Search and double click on thieva’ icon to open up the Java Control Panel.
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4. Click “Apply” and“Ok” to close the Java Control Panel.

5. When applet printing error occunsght click on the Java icon and cho68gen

Console”
@c and Setti ji htmd - Windows Inter net Explorer =l
23 [&c e EIRRIE e
P e
¥ @ @ CApocuments and Settingsihaniinldssktop AppltiaY. ‘ | )+ ok page v (5 Tooks +
=
Print Control Applet
Printer Details
IP Address: 172.20.30.133
Print Server Name: Localhost -
Printer Name: |Samsung ML-4550 Series PS | v |
Number of copies: 1 o
{ Print [ Cancel |
About Java Technology
o ko Java.com
Cpen Conkrol Panel
Cpen Consale
Hide Icon
/ Java icol
’
,
’
,
et PineCont oot siared Tivcomas [ [Riow -
Fun|BQ PO/ MIBMACAIYR v EHEMEYeES Yyadss2LsEsaa@Xx L@V
3 3 windows Explorer || & C:\Documents and ... 1] [word2000)pplet P... | ] Steps to copy java ... | ] vA Printer FAQ Gu... | & Java Browsing - get... |

6. Atthe Java Console, cliciCopy”

| £/ Java Console ﬂElﬂ

GenericPrinkCantrol, checkPrinterCapability() resalutiona0d ﬂ
DPI= 1200 x 1200

GenericPrintControl. CheckPrinkerR esolutiond): brue

WWindaws ¥P

cam.rk.ods. pc. PrinkControlMative: checkPrinterhatived) result is:: 130
com.rk,ods. pc. PrintControlfative: CHECK_PRIMTER_MATIVE_PASS
1P address:SG05 172,20,30.133

Try toinitialize printer dil

windows XP

Initialize printer [Samsung ML-4550 Seties PS]

Printer Service Capability

--- DPI= 1200 x 1200

--- DPI= 600 » 600

GenericPrintControl. checkPrinterapability() resolutionann

DPI= 1200 1200

GenericPrinbCantrol, CheckPrinterR esolution): true

WWindows XP

com.rt,ods, pc, PrinkControlMatives checkPrinteriatived) result is:: 130
com. tt,ods. pe, PrintControlative: CHECK_PRIMTER_MATIYE_PASS
Limnit copies=1

skarting...

| »

Clear Copy. Close

7. Click the Windows buttorﬂ) and chooséRrun” . Type in“notepad” and click“Ok” .
(Alternatively, click B + “r)

10 | Page PRINT TROUBLESHOOTING GUIDE




11 | Page

APPENDIX C — JAVA CONSOLE LOGS RETRIEVAL

Run

2|

= Type the name of & pragram, folder, document, or

2 Internet resource, and Windows will open it for you,

Qpen: I nokepad

El

Cancel | Browse.., |

(o |

‘4 Untitled - Notepad
Fle Edi Format Yiew Help

T

-

.\ Untitled - Motepad
File Edt Format View Help

REE]

Within the Notepad program, click 6&dit” then“Paste”.

Undo ez
Pasts iy
Replace... Cirl+H
Select Al Cirl+a
Time/Date FS

El

name and clickSave”.

' Untitled - Notepad
Fle Edt Forma ¥iew Help

Save fis

Save the content by clicking “File” then “Save AEhter thé‘java logs” as the File

Save in ][—J Deskiop

New Cirl+n 107 <1
. 6.0_07 Java Hotspot(TM) client wm
Open... O D Ch\pocuments and sertingsihaniin
Save Ctrls er-defined proxy configuration .0.
Save fs... Tist: http=proxy.sns.com. sg:8080
override: nul
Page Setup.
Brint... Chi+F nual proxy configuration ...
Exit dguration: Manual Configuration
axy. SNs. Com. sg: 8080

| |_iMy Documents
“f My Computer
1ty Nostwrrk Places
| |Stpplet

| New Folder (2)

Proxy overrides:

clear console window

finalize quects on finalization gueue
garbage callect

isp1a¥ this help message

dump classloader Tlist

print memory usage

trigger Toggi

reload proxy configuration

hide console

reload policy configuration

File pame: fiavalogs oL

dump T

CrHednI00 0D 5w hn

dump sKstem and depToyment properties

read Tist

dump thread stack
clear classloader cache
-5: set trace level to <n>

| =

Cancal

I Save a: type:
Encoding:

| Text Docurnents F.bd)

R NER JEH

[ansi

-

10. Attached the Java logs saved and email it to theeive authorit u
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Appendix D - Compatible Printers List

S/NO | Type Brand Model

1. | Mono Laser Hewlett-Packard HP LaserJet P3005
2. | Mono Laser Hewlett-Packard HP LaserJet P3005d
3. | Mono Laser Hewlett-Packard HP LaserJet P3005n
4. | Mono Laser Hewlett-Packard HP LaserJet P3005dn
5. | Mono Laser Hewlett-Packard HP LaserJet P3005x
6. | Mono Laser Hewlett-Packard HP LaserJet P2055dn
7. | Mono Laser Hewlett-Packard HP LaserJet P2055x
8. | Mono Laser Hewlett-Packard HP LaserJet P4015n
9. | Mono Laser Hewlett-Packard HP LaserJet P4015dn

10. | Mono Laser

Hewlett-Packard

HP LaserJet P4015tn

11. | Mono Laser

Hewlett-Packard

HP LaserJet P4015x

12. | Mono Laser

Hewlett-Packard

HP LaserJet P3015d

13. | Mono Laser

Hewlett-Packard

HP LaserJet P3015dn

14. | Mono Laser

Hewlett-Packard

HP LaserJet P3015x

15. | MFP-Mono Laser

Hewlett-Packard

HP LaserJet M3035

16. | MFP-Mono Laser

Hewlett-Packard

HP LaserJet M3035xs

17. | MFP-Mono Laser

Hewlett-Packard

HP LaserJet M4345

18. | MFP-Mono Laser

Hewlett-Packard

HP LaserJet M4345x

19. | MFP-Mono Laser

Hewlett-Packard

HP LaserJet M4345xs

20. | MFP-Mono Laser

Hewlett-Packard

HP LaserJet M5035

21. | MFP-Mono Laser

Hewlett-Packard

HP LaserJet M5035x

22. | MFP-Mono Laser

Hewlett-Packard

HP LaserJet M5035xs

23. | Color Laser Lexmark C534n
24. | Color Laser Lexmark C534dn
25. | Color Laser Lexmark C534dtn
26. | Mono Laser Lexmark W840
27. | Mono Laser Lexmark W840n
28. | Mono Laser Lexmark W840dn
29. | Mono Laser Lexmark C782n
30. | Mono Laser Lexmark C782dn
31. | Mono Laser Lexmark C782dtn
32. | MFP - Mono Laser | Lexmark X854e
33. | MFP - Color Laser | Lexmark X945e
34. | MFP - Color Laser RICOH Aficio MP C5000
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