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Our ref: AV 16.01.006.0005 
 
                 
21 April 2017 
 
 
Pet Agents 
 
RE: EXPORT HEALTH CERTIFICATION FOR PETS  
 

We have encountered applications for Veterinary Certificates for the export of dogs and cats 
from Singapore that did not comply with the destination country’s import requirements. Some common 
non-compliances include: 

a) Animal microchip number not corresponding to the microchip number on the import permit  
b) Vaccination not given on the correct dates 
c) Inappropriate external parasite treatment 

 
2 Please be reminded that it is the responsibility of the exporter to ensure that animals to be 
exported fully comply with the import requirements of the destination country. 
 
3 AVA will not endorse Veterinary Certificates if they do not fully comply with the import 
requirements of the destination country. 
 
4 Please contact Lee_seen_yin@ava.gov.sg or Melissa_goh@ava.gov.sg if you have any 
questions. Thank you. 
 
 
 
 
Yours sincerely 
 

 
Dr Alwyn Tan  
Senior Veterinarian 
Import & Export Regulation Department 
Quarantine and Inspection Group 
Agri-Food and Veterinary Authority 
 

52 Jurong Gateway Road, #14-01, Singapore 608550 
Website: http://www.ava.gov.sg 

Agri-Food & Veterinary Authority of Singapore 


