Annex A
PET PURCHASE DECLARATION
Information for the customer
The Agri-Food & Veterinary Authority (AVA) requires the pet retailer to ensure that
every customer who is purchasing a pet fills in and signs this declaration as proof of
purchase, and of the following:
1. The customer is 16 years and above of age;
2. The retailer has done a pre-sales screening of the customer according to the
‘Pre-sales Screening Checklist’ below;
3. The retailer has provided relevant pet care and pet ownership information,
including regulatory requirements according to the ‘Customer Education
Checklist’ overleaf.
The information provided in the Pet Purchase Declaration (PPD) is confidential and
will only be used by AVA for verification and auditing purposes.
Part I - Particulars of the Pet Retailer
Name of Pet Retailer/Staff:
___________________________________________________________________
Address of Pet Retailer:
___________________________________________________________________
___________________________________________________________________
Contact No: _______________________

Part II – Pre-Sale Screening Checklist (to be filled in by the retailer)
1.

I have asked the customer on his/her pet ownership history.

2.

I have asked the customer if he/she has considered carefully before
deciding to buy the pet.

3.

I have asked the customer if he/she has considered adopting an older pet
or whether adoption would fit the needs of the family better.

4.

I have asked the customer if he/she has read up on this pet.

5.

I have asked the customer if he/she has familiarized himself/herself on
the inherited traits/disorders of the pet that he/she is purchasing.

6.

I have asked the customer if he/she or his/her family has the time and
resources to look after this pet.
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7.

I have informed the customer about the special needs of cold climate
breeds of dogs like the Siberian Husky and Chow Chow. (If the customer
is considering such breeds)

8.

I have asked the customer if he/she has the knowhow and experience to
look after this pet.

9.

I have asked the customer if he/she knows a veterinarian that he/she can
take his/her pet to if it is ill.
(The retailer may wish to ask the customer to refer to AVA’s list of licensed vet centres)

10. I have informed the customer that a pet is for life.
11. I am satisfied that this customer is able and willing to take care of this pet,
and will be selling this pet to him/her.
12. I have applied for an AVA Dog Licence for the customer.

Date of Sale of Pet:

__________

Type of pet:

AVA Dog Licence No: __________________ Microchip No: ___________________
Name & Signature/Official Stamp of Pet Retailer:
____________________________
Part III - Particulars of the Customer
Salutation: Dr / Mr / Mrs / Mdm / Ms / Miss (Please circle one)
Name (according to NRIC/FIN/Passport):
___________________________________________________________________
DOB: _____________________
NRIC: _____________________
Address: ____________________________________________________________
Contact No: ________________ Email address*:____________________________
*Not mandatory

Verification by retailer:
I confirm that I have verified the above particulars of the customer against his/her
NRIC/FIN/passport.
Pet Retailer Signature/Stamp

_________________________________________
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Part IV – Customer Education Checklist (to be filled in by the customer)
The pet retailer has informed me on the following:
1.

The type of food this pet eats

2.

The amount of food this pet eats

3.

The frequency of feeding for this pet

4.

The amount of water this pet requires

5.

The amount of space this pet requires

6.

The amount of exercise this pet requires

7.

The amount of rest this pet requires

8.

The grooming requirements of this pet

9.

The health needs of this pet (including vaccination and deworming as
appropriate)

10.

The signs the pet will exhibit when it is not well and will require
veterinary attention

11.

The bedding requirements of this pet (as relevant)

12.

How to toilet train this pet (as relevant)

13.

The training needs of this pet (as relevant)

14.

Licensing requirements of this pet (for dogs only)

Name & Signature of Customer:
___________________________________________

Aug 2014

